DATA CONTROLLER INFORMATION

CHAPTER .
IDENTIFICATION OF THE DATA CONTROLLER

The issuer of this privacy notice, and at the same time the Data Controller (hereinafter referred to
as: the “Company”), is:

Company name: Eurhythmics Ltd.
Head office: 1107 Budapest, Szava st. 6.
Comparlwy registration 01-09-889128
number:
Tax number: 13278562-2-42
L Alexander Molnar (Managing Director), Imre Szuhanek (Executive
Representatives: .
Director)
Telephone number: +36 14332112
Email address: info@eurhythmics.hu
Website: https://eurhythmics.hu/en/
CHAPTER II.

DATA PROCESSORS

Data Processor: A natural or legal person, public authority, agency, or other body which processes
personal data on behalf of the Controller (as defined in Article 4(8) of the Regulation).

The involvement of a data processor does not require the prior consent of the data subject, but
notification is necessary. Accordingly, we provide the following information:

1. Product-related repair and maintenance services

In the case of warranty and post-warranty repairs, our company engages external service providers.
If the product owner initiates the repair process through our company, personal data of the owner or
their authorized representative (e.g., name and contact details) may be shared with the third-party
repair provider to facilitate communication and execution of the repair. These data may be accessed
by the repair partner via the communication system until the repair procedure is closed or for the
duration of our contractual relationship.

One Way Electronics Kft.

1107 Budapest, Fogado st. 3

Company registration number: 01-09-697740
Tax number: 12670617243

Microsound Kift.

1037 Budapest, Kunigunda rd. 39.

Company registration number: 01-09-863049
Tax number: 13588098-2-41
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2. IT Services

To operate its website, our Company uses a data processor that provides hosting services. As part
of this service — for the duration of our contractual relationship — this processor may access the
personal data provided through the email system.

Tarhely.Eu Szolgaltato Kit.

1144 Budapest, Ormansag st. 4

Company registration number: 01-09-909968
Tax number: 14571332-2-42

To maintain the electronic email system, our Company also uses a data processor that provides IT
services (hosting). Within the scope of this service — for the duration of our contractual relationship —
the processor may access the personal data provided through the email system.

Magyar Telekom NyRt.

1013 Budapest, Krisztina blvd. 55

Company registration number: 01-10-041928
Tax number: 10773381-2-44

To maintain the security of our internal operational data, manage software updates, and ensure
system integration, our Company engages an external data processor. For the duration of the
contract, the processor may access the personal data held by our Company.

Happy Computer Bt.

2020 Dunakeszi, Kikelet st. 23

Company registration number: 13-06-032368
Tax number: 20222240-2-13

To develop and maintain our website and perform custom developments, we use a data processor.
As part of the service — for the duration of our contractual relationship — the processor may access
personal data provided on the website.

Laza Balazs EV

2310 Szigetszentmiklos, Csokonai st.
15.
Tax number: 68821689-1-33

3. Accounting Services

In order to fulfil its tax and accounting obligations, the Company uses an external service provider
based on an accounting service contract. This service provider processes the personal data of
natural persons who are in a contractual or payer relationship with the Company, for the purpose of
fulfilling the Company’s tax and accounting obligations.

Invoice Delta Kift.

1107 Budapest, Szava st. 6.

Company registration number: 01-09-673488
Tax number: 12401824-2-42

To support its administrative operations and fulfil its accounting obligations, the Company uses
business management software developed by an external service provider. During the development



or troubleshooting processes, the developers or support staff may—in specific, individual cases—
access the personal data of natural persons who are in a contractual or payer relationship with the
Company. The company responsible for ensuring compliance and proper operation of the
Company’s administrative system in accordance with legal requirements is:

Symbol Tech. Zrt.

1135 Budapest, Lehel rd. 61

Company registration number: 01-10-047406
Tax number: 23932247-2-41

4. Delivery, Parcel Shipping, Postal Services

These data processors receive the necessary personal data from our Company for delivering the
ordered product (name, address, telephone number of the data subject), and use this data to carry
out the delivery.

Magyar Posta Zrt.

1138 Budapest, Dunavirag st. 2—6

Company registration number: 01-10 042463
Tax number: 10901232-2-44

GLS General Logistics Systems
Hungary Csomag-Logisztikai Kft.
2351 Alsénémedi, GLS Europa st. 2.

Company registration number: 13-09-111755
Tax number: 12369410-2-44

DPD Hungaria Kft.

1158 Budapest, Késmark st. 14./B.

Company registration number: 01-09-888-141
Tax number: 13034283-242

5. Personal and Property Security Services

The following data processor handles the processing of information related to alarm events received
from the installed personal and property security system on behalf of our Company and for the
duration of our contract with them.

Criterion Zrt

1033 Budapest, Polgar st. 8-10

Company registration number: 01-10 044613
Tax number: 12676596-4-41

The following data processor handles the information related to alarm events from the mobile (GPS-
based) personal and property security system under the same contractual terms.

Mobil GPS Hungary Kit.
1155 Budapest, Alkotmany st. 4.
Company registration number: 01-09-562361



Tax number: 12180714-2-42

CHAPTER IILI.
DATA PROCESSING RELATED TO CONTRACTS, COMMUNICATION, AND VISITS

1. Processing of Personal Data of Contracting Partners — Natural Persons (Customers, Suppliers
Registry)

(1) On the legal basis of contract performance, the Company processes the following personal data
of natural persons contracting as customers or suppliers for the purposes of concluding, performing,
or terminating the contract, as well as granting contractual discounts: full name, birth name, date of
birth, mother’s name, home address, tax identification number, tax number, entrepreneur or primary
producer ID number, ID card number, residential address, registered office, business site address,
phone number, email address, website URL, bank account number, customer number (client
number, order number), and online identifiers (customer and supplier lists, loyalty program lists).
This data processing is also considered lawful if it is necessary to take steps at the request of the
data subject prior to entering into a contract. Recipients: employees responsible for customer
service, accounting, and taxation, as well as data processors. Duration of data processing: 5 years
following termination of the contract.

(2) Prior to the commencement of data processing, the data subject must be informed that the
processing is based on contract performance; this information may also be included within the
contract.

(3) The data subject must be informed if their personal data is transferred to a data processor.

2. Contact details of representatives of legal entity clients, customers, and suppliers who are natural
people

(1) Scope of personal data processed: name, address, phone number, email address, and online
identifier of the natural person.

(2) Purpose of data processing: performance of a contract concluded with the Company’s legal
entity partner, business communication. Legal basis: consent of the data subject.

(3) Recipients or categories of recipients of the personal data: employees of the Company
performing tasks related to customer service.

(4) Retention period of personal data: up to 5 years following the termination of the business
relationship or the termination of the status of the representative concerned.

3. Audio Recording of Telephone Calls

(1) The Company may record telephone communications with its customer service for the purposes
of sales, performance of services, or providing information about them. The legal basis for this data
processing is the data subject’s consent.

(2) If the Company records a telephone call, the caller shall be informed at the beginning of the call
and their consent will be requested prior to recording.

(3) In the case of recorded telephone calls, the following data are stored: the telephone number, the
time of the call, the audio recording of the conversation, and any personal data provided during the
conversation.

(4) Recipients or categories of recipients of personal data: employees of the Company who are
responsible for tasks related to customer service.



(5) Telephone conversations are stored for a maximum period of 5 years. The recorded audio files
can be retrieved based on the telephone number and the date of the call.

4. Data Processing for Website Visitors

(1) Cookies are small data files placed by the visited website on the user's device. The purpose of
cookies is to facilitate and enhance the use of the specific infocommunication or internet service.
There are many types of cookies, but they can generally be categorized into two main groups. One
type is the session cookie, which is stored only during a specific session (e.g., during a secure login
for internet banking), and the other type is the persistent cookie (e.g., language preference), which
remains on the user's device until it is deleted. According to the guidelines of the European
Commission, cookies [except those that are strictly necessary for the use of the service] may only
be placed on the user's device with the user’s consent.

(2) For cookies that do not require user consent, the website provides information upon the first visit.
Full details about the cookies used are available on the Company’s website via a dedicated link.

5. Information on the Use of Cookies

(1) Cookies are short data files that the website visited by the user places on the user’s device. The
purpose of cookies is to support and enhance the convenience of using the given
infocommunication and internet-based service.

(2) Cookies that are technically essential for the operation of the website are necessary for browsing
and the proper functioning of the website’s features. Without these, many functions of the site would
not be available to the user. These types of cookies do not collect personal data that could be used
to identify the visitor, and their use does not require user consent.

(3) Cookies used for statistical purposes collect anonymous information to help the Company
understand how visitors interact with the website. These cookies require the user’s consent.

(4) Marketing cookies track users across websites. Their purpose is to display advertisements that
are relevant and engaging for the individual user, thereby making them more valuable for publishers
and third-party advertisers. These also require consent.

(5) Information on the cookies used by the Company and their specific purpose is available on the
Company’s website via the “Cookie Settings” link. The visitor can enable or disable the use of
cookie—except for those necessary for basic operation—using the cookie control tool provided on
the website.

6. Registration on the Company's Website

(1) On the website, the natural person registering may give consent to the processing of their
personal data by ticking the appropriate checkbox.

(2) Scope of personal data that may be processed: name (surname, first name), address, phone
number, email address, online identifier.

(3) Purpose of data processing:

Fulfilment of services provided on the website.

Contact via electronic, telephone, SMS, or postal channels.

Information about the Company's products, services, contractual terms, and promotions.
Advertising materials may be sent electronically or by post.

Analysis of website usage.
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(4) Legal basis for data processing: the data subject’s consent.
(5) Recipients or categories of recipients of personal data: employees of the Company performing



customer service and marketing tasks, and employees of the Company's IT service provider
responsible for hosting services, acting as data processors.

(6) Duration of data storage: as long as the registration/service is maintained, or until the withdrawal
of the data subject’s consent (request for deletion).

7. Data Processing Related to the Newsletter Service

(1) A natural person registering for the newsletter service on the Company’s website may give
consent for the processing of their personal data by ticking the relevant checkbox. The individual
can unsubscribe from the newsletter at any time by using the "Unsubscribe" function included in the
newsletter, or by sending a written or email request, which shall constitute withdrawal of consent. In
such a case, all data of the unsubscribing person must be deleted without delay.

(2) Scope of personal data that may be processed: the natural person’s name (surname, first
name), email address, and telephone number.

(3) Purpose of processing personal data:

1. Sending newsletters concerning the Company’s products and services
2. Sending promotional materials

(4) Legal basis for data processing: consent of the data subject.

(5) Recipients or categories of recipients of personal data: employees of the Company performing
customer service and marketing activities, and employees of the Company’s IT service provider
responsible for hosting services as data processors.

(6) Duration of personal data storage: for the duration of the newsletter service, or until the
withdrawal of the data subject’s consent (deletion request).

8. Community Guidelines / Data Processing on the Company’s Facebook Page

(1) The Company maintains a Facebook page to promote and present its products and services.

(2) Questions posted on the Company’s Facebook page are not considered official complaints.

(3) The Company does not process personal data posted by visitors on its Facebook page.

(4) Facebook's Privacy Policy and Terms of Service apply to all visitors.

(5) In case of unlawful or offensive content, the Company reserves the right to exclude the person
from the community or delete their comment without prior notice.

(6) The Company assumes no responsibility for data content or comments violating legal regulations
that are posted by Facebook users. The Company is also not liable for any errors, malfunctions, or
issues arising from changes in Facebook’s operation.

9. Complaint Management

(1) The Company records the personal data of natural persons who submit a complaint in order to
investigate and manage the complaint. The legal basis for this data processing is the legitimate
interest of the Company in complaint handling or, in the case of written complaints, the fulfillment of
a legal obligation.

(2) Categories of personal data that may be processed: name, address, phone number, email
address, date of the complaint, method of complaint submission, description of the complaint,
documentation and communication related to the complaint, response provided, and any related
notes.

(3) Purpose of data processing: investigation, resolution, and documentation of complaints in
compliance with consumer protection regulations.

(4) Legal basis for data processing: legal obligation under the Consumer Protection Act (Act CLV of



1997), and, where applicable, the data subject’s consent.

(5) Recipients or categories of recipients of the personal data: employees of the Company
responsible for customer service and complaint management.

(6) Duration of personal data storage: 5 years from the closing date of the complaint, in accordance
with the applicable consumer protection legislation.

10. Data Processing Related to Organizing Prize Draws

(1) In the case of a prize draw organized by the Company, the personal data of natural persons
participating in the draw (name, address, telephone number, email address, online identifier) may
be processed based on their voluntary consent, except in cases defined by Act XLVIII of 2008 on
the Basic Requirements and Certain Restrictions of Commercial Advertising Activities.

(2) Purpose of data processing: identifying and notifying the winner(s), and delivering the prize.
Legal basis: consent of the data subject.

(3) Recipients or categories of recipients: employees responsible for customer service; data
processors providing IT and server services; and employees of the delivery service.

(4) Duration of data processing: until the conclusion of the prize draw, unless data is retained based
on other applicable legislation (e.g. tax laws). If the data subject gives separate consent for other
purposes (such as receiving newsletters), data may be processed accordingly.

CHAPTER IV
DATA PROCESSING BASED ON LEGAL OBLIGATION

1. Data processing for the purpose of fulfilling tax and accounting obligations

(1) The Company processes the data of natural persons who enter into a business relationship with
it as buyers or suppliers based on legal obligation for the purpose of fulfilling legal tax and
accounting obligations (bookkeeping, taxation). The processed data, in accordance with Act CXXVII
of 2017 on Value Added Tax §§169 and 202, include in particular: tax number, name, address, tax
status; under Act C of 2000 on Accounting §167: name, address, the person or organization
ordering the economic transaction, the signatories responsible for authorization and execution, and
depending on the organization, the auditor’s signature; on inventory movement and cash handling
documents the recipient’s signature, and on counter-receipts the payer’s signature; under Act CXVII
of 1995 on Personal Income Tax: entrepreneur license number, primary producer license number,
tax identification number.

(2) The duration of personal data storage is 8 years following the termination of the legal
relationship forming the legal basis.

(3) Recipients of personal data: the Company’s employees and data processors responsible for
taxation, accounting, payroll, and social security duties.

2. Data processing by payers

(1) Based on legal obligation, the Company processes the personal data required by tax laws of
individuals in a payer relationship (Act CL of 2017 on the Rules of Taxation §7 point 31) — including
employees, their family members, employed persons, and other recipients of benefits — for the
purpose of fulfilling tax and contribution obligations (determination of tax, advance tax, contributions,
payroll, social security, pension administration). The scope of data is defined by §50 of the above
Act, notably including: the individual’s personal identification data (including former name and title),
gender, nationality, tax identification number, social security identification number (TAJ number).



Where tax laws provide legal consequence, the Company may also process data related to health
(per Personal Income Tax Act §40) and trade union membership (per §47(2)(b)) for payroll and
social security administration.

(2) The duration of personal data storage is 8 years following the termination of the legal
relationship forming the legal basis.

(3) Recipients of personal data: the Company’s employees and data processors responsible for
taxation, payroll, and social security (payer) duties.

3. Data processing of documents of permanent value under the Archives Act

(1) Based on legal obligation, the Company processes documents deemed to be of permanent
value under Act LXVI of 1995 on Public Records, Public Archives, and the Protection of Private
Archives (Archives Act), with the aim of preserving that part of its archival material for future
generations in intact and usable condition. The duration of data storage: until transfer to the public
archive.

(2) The recipients of personal data and other issues related to data processing are governed by the
Archives Act.

4. Data processing for the purpose of fulfilling anti-money laundering obligations

(1) Based on legal obligation, the Company processes the data of its clients, their representatives,
and the beneficial owners for the purpose of preventing and combating money laundering and
terrorist financing as defined in Act LIl of 2017 on the Prevention and Combating of Money
Laundering and Terrorist Financing (AML Act). The data include: a) surname and forename, b) birth
surname and forename, c) nationality, d) place and date of birth, €) mother’s birth name, f) address,
or in its absence, place of residence, g) type and number of identification document; number of
official address card, and copies of the presented documents (§7).

(2) Recipients of personal data: the Company’s employees responsible for customer service, the
Company’s executive, and the Company’s designated person under the AML Act.

(3) Duration of personal data storage: 8 years from the termination of the business relationship or
the completion of the transaction (§56(2) of the AML Act).

CHAPTER YV
DATA PROCESSING RELATED TO EMPLOYMENT RELATIONSHIPS

1. Processing data of job applicants, applications, CVs

(1) Scope of personal data that may be processed: name of the natural person, date and place of
birth, mother’'s name, address, qualification data, photo, phone number, e-mail address, employer’s
notes made about the applicant (if any).

(2) Purpose of data processing: evaluation of application, conclusion of employment contract with
selected candidate. The data subject must be informed if the employer did not select them for the
position.

(3) Legal basis for data processing: the data subject’s consent.

(4) Recipients or categories of recipients of personal data: the Company’s executives authorized to
exercise employer’s rights, and employees performing HR duties.

(5) Duration of data storage: until the evaluation of the application. The personal data of non-



selected applicants must be deleted. The data of those who withdrew their application must also be
deleted.

(6) The employer may only retain applications with the express, explicit, and voluntary consent of
the data subject, provided that such retention is hecessary to achieve a data processing purpose
consistent with legal regulations. This consent must be requested from applicants after the
conclusion of the recruitment process.

2. HR and personnel records

(1) Only such data may be requested and kept on record from employees, and only such
occupational health examinations may be conducted, that are necessary for establishing,
maintaining, or terminating the employment relationship, or for the provision of social and welfare
benefits, and do not infringe upon the employee’s personal rights.

(2) Based on the legal title of the Company’s legitimate interest as an employer (Article 6 (1) (f) of
the Regulation), the following data of the employee may be processed for the purpose of
establishing, fulfilling, or terminating the employment relationship:

name
birth name
date of birth
mother’s name
address
nationality
tax identification number
social security number (TAJ)
pension registration number (in case of retired employee)
. phone number
. e-mail address
. ID card number
. official address card number
. bank account number
. online identifier (if any)
. start and end date of employment
. job title
. copy of diploma/certificate proving educational qualification
. photo
.CV
. amount of salary, data related to salary payments and other benefits
. deductions from salary based on a final decision, law, or written consent
. performance evaluation of the employee
. manner and reason of termination of employment
. criminal record certificate depending on the job
. summary of occupational health assessments
. in case of private or voluntary mutual pension fund membership: name, ID, and membership
number of the fund
28. for foreign employees: passport number; name and number of document proving work
eligibility
29. data recorded in accident reports related to the employee
30. data required for the use of welfare services and commercial accommodation
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31. data recorded by security and property protection cameras, access control systems, and
location tracking systems used by the Company.

(3) Data related to health and trade union membership may only be processed by the employer for
the purpose of fulfilling rights or obligations as defined in the Labour Code.

(4) Recipients of personal data: employer’s executives, persons exercising employer’s rights,
employees performing HR duties, and data processors.

(5) Only personal data of executive employees may be transferred to the Company’s owners.

(6) Duration of data storage: 3 years after the termination of employment.

(7) Before starting the data processing, the data subject must be informed that the processing is
based on the Labour Code and the employer’s legitimate interest.

3. Data processing related to fithess assessments

(1) Only such fitness assessments may be applied to an employee that are prescribed by
employment-related regulations, or that are necessary for exercising rights or fulfilling obligations
defined in employment-related regulations. Before the assessment, employees must be informed in
detalil, including which skills or abilities are being assessed and what tools or methods are used in
the examination. If the assessment is prescribed by law, the employee must be informed of the legal
title and exact legal reference.

(2) The employer may have employees fill out aptitude or preparedness tests both before
establishing the employment relationship and during its existence.

(3) Psychological or personality trait tests that clearly relate to employment and are aimed at
improving the efficiency or organization of work processes may only be completed by a larger group
of employees if the analysis results cannot be linked to specific individuals, i.e. the data processing
IS anonymous.

(4) Scope of personal data that may be processed: the fact of job suitability and the conditions
necessary for suitability.

(5) Legal basis for data processing: the employer’s legitimate interest.

(6) Purpose of personal data processing: establishing or maintaining employment, filling a job
position.

(7) Recipients or categories of recipients of personal data: the assessed employees and the
professional conducting the assessment. The employer may only receive information on whether
the person is suitable for the job and what conditions must be provided. The employer is not allowed
to access the details or full documentation of the assessment.

(8) Duration of personal data storage: 3 years after the termination of employment.

CHAPTER VI
SUMMARY INFORMATION ABOUT THE DATA SUBJECT'S RIGHTS

Brief summary of the data subject’s rights. Detailed information on the exercise of these rights is
provided in the next chapter.

Right to prior information

The data subject has the right to be informed about the facts and information related to data
processing before it begins.
(Regulation Articles 13-14)



Right of access

The data subject has the right to obtain confirmation from the Data Controller as to whether or not
personal data concerning them are being processed, and, if so, access to the personal data and
related information as specified in the Regulation.

(Regulation Article 15)

Right to rectification

The data subject has the right to obtain from the Data Controller without undue delay the
rectification of inaccurate personal data concerning them. Taking into account the purposes of the
processing, the data subject has the right to have incomplete personal data completed, including by
means of providing a supplementary statement.

(Regulation Article 16)

Right to erasure (“right to be forgotten”)

The data subject has the right to obtain from the Data Controller the erasure of personal data
concerning them without undue delay, and the Data Controller is obliged to erase personal data
without undue delay where one of the grounds set out in the Regulation applies.

(Regulation Article 17)

Right to restriction of processing

The data subject has the right to obtain from the Data Controller restriction of processing where the
conditions set out in the Regulation are met.

(Regulation Article 18)

Notification obligation regarding rectification or erasure of personal data or restriction of processing
The Data Controller shall communicate any rectification or erasure of personal data or restriction of
processing to each recipient to whom the personal data have been disclosed, unless this proves
impossible or involves disproportionate effort. The Data Controller shall inform the data subject
about those recipients if requested.

(Regulation Article 19)

Right to data portability

Under the conditions laid down in the Regulation, the data subject shall have the right to receive the
personal data concerning them, which they have provided to a Data Controller, in a structured,
commonly used and machine-readable format and have the right to transmit those data to another
Data Controller without hindrance.

(Regulation Article 20)

Right to object

The data subject shall have the right to object, on grounds relating to their particular situation, at
any time to processing of personal data concerning them which is based on Article 6(1)(e)
(processing necessary for the performance of a task carried out in the public interest or in the
exercise of official authority) or (f) (processing necessary for the purposes of the legitimate interests
pursued by the Data Controller or by a third party).

(Regulation Article 21)

Automated individual decision-making, including profiling
The data subject shall have the right not to be subject to a decision based solely on automated
processing — including profiling — which produces legal effects concerning them or similarly



significantly affects them.
(Regulation Article 22)

Restrictions

Union or Member State law may restrict the scope of the obligations and rights provided for in
Articles 12—-22 and 34 of the Regulation through legislative measures, in accordance with Article 23
of the Regulation.

(Regulation Article 23)

Communication of a personal data breach to the data subject

Where the personal data breach is likely to result in a high risk to the rights and freedoms of natural
persons, the Data Controller shall communicate the personal data breach to the data subject without
undue delay.

(Regulation Article 34)

Right to lodge a complaint with a supervisory authority

The data subject shall have the right to lodge a complaint with a supervisory authority, in particular
in the Member State of their habitual residence, place of work or place of the alleged infringement, if
the data subject considers that the processing of personal data relating to them infringes the
Regulation.

(Regulation Article 77)

Right to an effective judicial remedy against a supervisory authority

Every natural or legal person shall have the right to an effective judicial remedy against a legally
binding decision of a supervisory authority concerning them, or if the supervisory authority does not
handle a complaint or does not inform the data subject within three months of the progress or
outcome of the complaint.

(Regulation Article 78)

Right to an effective judicial remedy against a controller or processor

The data subject shall have the right to an effective judicial remedy where they consider that their
rights under the Regulation have been infringed as a result of the processing of their personal data
in non-compliance with the Regulation.

(Regulation Article 79)

CHAPTER VI
DETAILED INFORMATION ABOUT THE RIGHTS OF THE DATA SUBJECT

Right to prior information

The data subject has the right to be informed about the facts and information related to data
processing before it begins.

A) Information to be provided if the personal data are collected from the data subject

1. If personal data relating to the data subject are collected from the data subject, the data
controller shall provide the following information at the time when personal data are
obtained:



a) the identity and the contact details of the data controller and, where applicable, of the controller’s
representative;

b) the contact details of the data protection officer, where applicable;

¢) the purposes of the processing for which the personal data are intended as well as the legal basis
for the processing;

d) where the processing is based on Article 6(1)(f) of the Regulation (legitimate interest), the
legitimate interests pursued by the controller or by a third party;

e) the recipients or categories of recipients of the personal data, if any;

f) where applicable, the fact that the controller intends to transfer personal data to a third country or
international organisation, and the existence or absence of an adequacy decision by the
Commission, or reference to the appropriate or suitable safeguards under Article 46, 47 or the
second subparagraph of Article 49(1) of the Regulation, and the means to obtain a copy of them or
where they have been made available.

2. In addition to the information referred to in point 1, the controller shall, at the time when
personal data are obtained, provide the following further information necessary to ensure fair
and transparent processing:

a) the period for which the personal data will be stored, or if that is not possible, the criteria used to
determine that period;

b) the existence of the right to request from the controller access to and rectification or erasure of
personal data or restriction of processing concerning the data subject, or to object to processing as
well as the right to data portability;

¢) where the processing is based on Article 6(1)(a) or Article 9(2)(a) (consent) of the Regulation, the
existence of the right to withdraw consent at any time, without affecting the lawfulness of processing
based on consent before its withdrawal;

d) the right to lodge a complaint with a supervisory authority;

e) whether the provision of personal data is a statutory or contractual requirement, or a requirement
necessary to enter into a contract, and whether the data subject is obliged to provide the personal
data and of the possible consequences of failure to provide such data;

f) the existence of automated decision-making, including profiling, referred to in Article 22(1) and (4)
of the Regulation, and, at least in those cases, meaningful information about the logic involved, as
well as the significance and the envisaged consequences of such processing for the data subject.

3. Where the controller intends to further process the personal data for a purpose other than
that for which the personal data were collected, the controller shall provide the data subject
prior to that further processing with information on that other purpose and with any relevant
further information as referred to in paragraph 2.

4. Points 1-3 shall not apply where and insofar as the data subject already has the information.

(Regulation Article 13)

B) Information to be provided where personal data have not been obtained from the data subject

1. Where personal data have not been obtained from the data subject, the controller shall
provide the data subject with the following information:

a) the identity and the contact details of the controller and, where applicable, of the controller’s
representative;

b) the contact details of the data protection officer, where applicable;

c) the purposes of the processing for which the personal data are intended as well as the legal basis
for the processing;



d) the categories of personal data concerned,;

e) the recipients or categories of recipients of the personal data, if any;

f) where applicable, that the controller intends to transfer personal data to a third country or
international organisation, and the existence or absence of an adequacy decision by the
Commission, or reference to the appropriate or suitable safeguards under Article 46, 47 or the
second subparagraph of Article 49(1), and the means to obtain a copy of them or where they have
been made available.

2. In addition to the information referred to in point 1, the controller shall provide the data
subject with the following further information necessary to ensure fair and transparent
processing:

a) the period for which the personal data will be stored, or if that is not possible, the criteria used to
determine that period,;

b) where the processing is based on Article 6(1)(f) (legitimate interest), the legitimate interests
pursued by the controller or by a third party;

¢) the existence of the right to request from the controller access to and rectification or erasure of
personal data or restriction of processing concerning the data subject or to object to processing as
well as the right to data portability;

d) where processing is based on Article 6(1)(a) or Article 9(2)(a) (consent), the existence of the right
to withdraw consent at any time, without affecting the lawfulness of processing based on consent
before its withdrawal;

e) the right to lodge a complaint with a supervisory authority;

f) from which source the personal data originate, and if applicable, whether it came from publicly
accessible sources;

g) the existence of automated decision-making, including profiling, referred to in Article 22(1) and
(4), and, at least in those cases, meaningful information about the logic involved, as well as the
significance and the envisaged consequences of such processing for the data subject.

3. The controller shall provide the information referred to in points 1 and 2:

a) within a reasonable period after obtaining the personal data, but at the latest within one month;
b) if the personal data are to be used for communication with the data subject, at the latest at the

time of the first communication with that data subject;

¢) or if a disclosure to another recipient is envisaged, at the latest when the personal data are first
disclosed.

4. Where the controller intends to further process the personal data for a purpose other than
that for which the personal data were obtained, the controller shall provide the data subject
prior to that further processing with information on that other purpose and with any relevant
further information referred to in paragraph 2.

5. Points 1-5 shall not apply where and insofar as:

a) the data subject already has the information;

b) the provision of such information proves impossible or would involve a disproportionate effort, in
particular for processing for archiving purposes in the public interest, scientific or historical research
purposes or statistical purposes, subject to the conditions and safeguards referred to in Article
89(1); or in so far as the obligation referred to in paragraph 1 is likely to render impossible or
seriously impair the achievement of the objectives of that processing. In such cases the controller
shall take appropriate measures to protect the data subject’s rights and freedoms and legitimate
interests, including making the information publicly available;



c) obtaining or disclosure is expressly laid down by Union or Member State law to which the
controller is subject and which provides appropriate measures to protect the data subject’s
legitimate interests;

d) where the personal data must remain confidential subject to an obligation of professional secrecy
regulated by Union or Member State law, including a statutory obligation of secrecy.

(Regulation Article 14)

CHAPTER VI
LEGAL REMEDIES RELATED TO DATA PROCESSING

1. The Data Controller shall inform the data subject without undue delay, but in any event
within one month of receipt of the request, of the measures taken in response to the data
subject’s request to exercise their rights.

2. If necessary, taking into account the complexity of the request and the number of requests,
this deadline may be extended by a further two months. The Data Controller shall inform the
data subject of the extension within one month of receipt of the request, indicating the
reasons for the delay.

3. If the data subject submitted the request electronically, the information shall be provided
electronically where possible, unless the data subject requests otherwise.

4. If the Data Controller does not take action on the data subject's request, the Data Controller
shall inform the data subject without delay, and at the latest within one month of receipt of
the request, of the reasons for not taking action and of the possibility of lodging a complaint
with a supervisory authority and seeking judicial remedy.

5. The Data Controller shall provide the information referred to in Articles 13 and 14 of the
Regulation and the notifications and actions under Articles 15 to 22 and 34 free of charge. If
the data subject’s request is clearly unfounded or — in particular due to its repetitive nature —
excessive, the Data Controller may, taking into account the administrative costs of providing
the requested information or notification or taking the requested action: a) charge a
reasonable fee, or

b) refuse to act on the request.
It is the responsibility of the Data Controller to demonstrate that the request is clearly
unfounded or excessive.

6. If the Data Controller has reasonable doubts concerning the identity of the natural person
making the request, it may request the provision of additional information necessary to
confirm the identity of the data subject.

"The Regulation (EU) 2016/679 of the European Parliament and of the Council on the protection of natural
persons with regard to the processing of personal data and on the free movement of such data, and repealing
Directive 95/46/EC (hereinafter: Regulation) requires that the Data Controller take appropriate measures to
provide all information relating to the processing of personal data to the data subject in a concise, transparent,
intelligible and easily accessible form, using clear and plain language. The obligation to provide prior
information to the data subject is also prescribed by Act CXIl of 2011 on the Right of Informational Self-
Determination and Freedom of Information. The Data Controller shall facilitate the exercise of the data
subject’s rights."

This Privacy Notice is available here, on the website of the Data Controller. Upon the separate
written request of the data subject, the Data Controller shall send it.
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